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Continuous Product Improvement and Support Like No Other

Continuous Product Improvement

To ensure that your Pl Platform remains the leading
industry standard, OSlsoft invests over 25% of total
revenues in product development, as compared to

the industry average of 10 - 15%. As a Microsoft Gold
Certified Global Alliance Partner, we work closely

with Microsoft’s development team to leverage the
vision and functionality that is built into today’s
operating systems and other products such as Microsoft
Office SharePoint Server (MOSS), and Microsoft Office
and Back Office.

OSlsoft continually issues product releases and
software patches to Software Reliance Program
customers. Recent releases and patches include:

» Pl 3.4.375.91 - PI Server security patch for
the Pl Network Manager (Microsoft Windows
operating system).

e PI SP1b - the most stable and secure PI Server
version released to date.

* ProcessBook 3.1 - a major release that included
more than ten new product features.

« DatalLink for Excel Services - Pl DataLink for Excel
Services v3.1.6.2 leveraged the Excel Services in
Microsoft Office SharePoint Server 2007 (MOSS).

» Application Framework (AF) 2.0 - a major upgrade
to the AF 1.3 release and incorporates many of the
features of the PI Module Database.

« PI Notifications - added a configurable alerting
platform which notifies users when operational
excursions occur, historizes all events on the PI
Server, and leverages the AF meta-database to
store configuration data.

Software Reliance Product product releases
and upgrades planned for 2009 include:

64 bit - extend the 64 bit PI Server capabilities to
the data access layers including the Pl SDK,
Pl OLEDB, and AF. Customers can upgrade to
64 bit as part of SRP.

 AF - the High Availability release of AF along with
performance enhancements, attribute value search,
and support for notification templates.

» PI Notifications - major enhancement includes
notification templates, performance improvements,
and more than forty general repairs.

Enterprise Gateway - a generic framework that
aggregates data from Pl into the desired business
context. Each module will consist of a business
logic processor and a web interface.

Security (Pl 380) - PI Server integration with
Microsoft Windows security to access directory
services (Active Directory) using SSPI, provide a
richer security configuration environment, lower
maintenance, single-sign on, and other
system-wide security enhancements.

OPC UA Server - the OPC Universal Architecture is a
new set of specifications to support Microsoft COM
in favor of cross-platform capable Web Services
and SOA (Service Oriented Architecture).

JDBC driver - support for Java applications natively
as both middleware and a programming
environment. The first version will target

Windows and Linux operating systems.

Pl WebParts - support for AF, Silverlight, and 64 bit
operating systems with new webparts for manual
data entry and tag searching.

ProcessBook / ActiveView - eight localized languages
will be available along with add-ins to support AF
Element Relative displays, playback controls,
Next/Previous/Home Navigation, and Silverlight
support.

OPC UA Client - connections to multiple UA servers
along with the automatic creation and
synchronization of AF Assets and

PI Points. Read/Write real-time data through the
interface and subscription-based access.

PI System OLEDB Provider - coexist with the Pl
OLEDB Provider as read-only, high performance
access to the AF database, support for multiple
AF databases in one connection, and access to PI
Server data via AF Element Attributes Web
Services.
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24 X 7 Technical Support

The Software Reliance Program (SRP) is the best way to protect
and grow your investment in the PI System. Not only do you and
OSIsoft make a commitment to future-proofing the value of your
entire PI Platform, you also benefit from OSIsoft’s continuous
product improvement and 24/7 support staff who delivers
excellence in problem resolution whenever and wherever you
need.

Protect Your Investment

For nearly 30 years OSIsoft has remained committed to
continuous improvement and support of the PI System. SRP
includes access to the latest version of all licensed software under
current SRP. Nearly every customer has upgraded to the latest
version of PI on the latest 32 or 64 bit Microsoft operating
system. Those customers that chose to remain on that platform
are still supported today through SRP.

“OSIsoft has released continuous upgrades for over 20
years and we have never had to repurchase PI
software. Even though we have a 20 year old system,
we currently run our PI System at its most updated
version. I know of no other software company that has
this kind of commitment to its products and its
customers.”—Weyerhauser Corporation, PI System
customer since 1985

One feature that SRP customers greatly benefit from migration as
technology evolves. As new interfaces are developed, you can swap
out your previous version for new versions, at no extra charge.On a
larger scale, as platforms change, you can migrate from your older
versions to the very latest in enterprise computer systems.

Ensure Cyber Security

To provide you with the highest level of security standards and
security integration within your PI Platform, OSIsoft actively
tests and releases security patches and participates in security
programs and training. Security best practices require timely
application of all security patches; certain regulations such as
NERC CIP mandate security patch application. Because security
patches are provided through SRP, your PI Server and/or PI
Interface will always remain within a secure perimeter, which is
an integral part of any Cyber Security program.

Continuous Product Improvement

As a SRP customer, you benefit from OSIsoft’s continual product
research, testing, releases, and software patches that enhance all
OSIsoft products. SRP’s 15% annual rate is only a fraction of
what it would cost to upgrade and maintain your PI System with
evolving product releases and technology.

With SRP, your PI System will always operate at leading industry
standards because OSIsoft invests over 25% of total revenues in
product development, as compared to the industry average of 10
—15%. In addition, we constantly evaluate new technologies so
you’ll always have the best innovation with your PI System.

OSIsoft stays on top of the latest computing trends, such as
.NET, Web services and portal technologies, so you can too. The
incorporation of the latest technology standards gives you the
most modern system with the best features, and ensures
compatibility with evolving software and operating systems,
other vendor-supplied software, hardware, and networks.

As a Microsoft Gold Certified Global Alliance Partner, we work
closely with Microsoft’s development team to leverage the vision
and functionality that is built into today’s operating systems and
other products such as Microsoft Office SharePoint Server
(MOSS), and Microsoft Office and Back Office.

“At Aughinish Alumina, we continuously update the PI
System to have the latest version. That way, we
interpret and exploit our 20 years worth of historical
data using the most modern technology and best tools.
It only makes sense to always have the latest and best
version of the PI System to give us an
edge.”—Aughinish Alumina Ltd., PI System customer
since 1984

OSTIsoft technical support is available to you 24 hours a day, 7
days a week through our Global Support Team. This one-on-one
support provides you with worldwide access to a team of PI
System engineers and is offered in 7 languages.

We believe it’s important for you to have the highest and most
thorough quality of support at all times and therefore we offer
unlimited, multi-tier support access via phone, email, and
online:

Phone: (510) 297-5828
Email: techsupport@osisoft.com
Web: http://support.osisoft.com

Once an OSIsoft Technical Support Engineer has begun working
your case, that Technical Support Engineer will be your main
point of contact until your issue is resolved. If necessary, your
issue will be escalated to a highly-skilled second tier of support
that includes many of our experienced developers. These
developers rotate over the course of several weeks to be on-call
for you, but this opportunity also allows them to better
understand how real customers like you are using the software so
this first-hand feedback can help them expand and improve the
OSTIsoft product line. For those problems that require even more
in-depth knowledge of the product to solve your issue,
second-tier support engineers have direct access to our senior
product developers, and involve them in issues as needed.

“Thank you and the others at OSIsoft who helped us
with our issue. It was very good that the developers
were able to be involved so quickly. With some other
companies, we usually have to beg and plead to get
developers involved and then it takes many more days
to solve the problem.”—John Kuch, Crompton Corp.

In addition to having 24/7 access to live support engineers via
phone, voicemail, and email, you can research solutions on your
own time. Simply by going to http://support.osisoft.com,
you can get direct access to many resources, including our latest
documentation, release notes, product announcements, patches,
and alerts. You can also search this support site for information
that might help you resolve your own technical issues.

Through this support site, you'll also have direct access to our
customer support database. This database system allows you to
check the status of your pending support calls, add entries to
existing calls, or add new calls to our call-tracking database.
Here, you can check the status of your open orders, verify your
product licenses for each site, and edit your personal contact
information.

Get Protection and Innovation across Your
Enterprise Today

Call your local OSIsoft sales representative or OSIsoft Support at
541.297.5828 to find out more or sign-up for your Software
Reliance Program.

“Customers tell us that the PI System is one of their
most valuable and most used corporate

assets; making it essential to run it with 100%
availability on the best technology and at its peak
performance at all times. I tell them to make sure
they’re protected under of Software Reliance
Program.”—Patrick J. Kennedy, CEO,
President/Founder of OSIsoft since 1980
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